PSNC Energy, A SCANA Company, is a regulated public utility engaged primarily in purchasing,
transporting, distributing and selling natural gas to approximately 500,000 customers throughout a 28-county
service area in north central and western North Carolina. This Service Department position is located in PSNC
Energy’s Apex Operations Center. The Service Department is responsible for providing safe, customerfocused installation and maintenance of natural gas appliances, meters and other company facilities.
The Installation Specialist is responsible for assisting in the installation of natural gas appliances, meters and
facilities in an efficient and safe manner while achieving excellent customer service. Computer Aided Dispatch
(CAD) is utilized to distribute and route work orders to computers mounted in company vehicles. Duties
include installing natural gas appliances, lighting gas pilots on residential and/or commercial appliances,
completing minor appliance repairs, calibrating tools, cutting, threading, and joining pipe, running copper
tubing, hand digging ditches, operating a walk-behind trencher, safely driving a Company vehicle, and
completing appropriate paperwork. Applicants must feel comfortable working in enclosed areas such as crawl
spaces, basements, and attics. Some work is performed on elevated areas such as roofs. Work requires
utilization of ladders, scaffolding, and lifts. Some work may be performed in varying weather conditions. This
challenging and rewarding position includes serving as an emergency responder and after-hours on-call work.
Some heavy lifting up to 70 lbs. is required.
The successful candidate will possess a High School diploma or GED (from a high school accredited by an

organization that is recognized by the Council for Higher Education Accreditation or one of the entities
recognized by the U.S. Department of Education), a valid driver's license, a good mechanical aptitude
including experience with common hand and power tools, effective communication skills for interactions with
customers and local emergency response personnel, and a willingness to work with others in a team
environment. The ability to learn safety, Red Tag and hazardous conditions procedures, and a willingness to
work in varying weather conditions is also required. Applicants must have the ability to use and comprehend
mathematical calculations and formulas. Basic computer skills are preferred. Availability for natural gas
emergency response after normal working hours is a must. Applicants must reside within a 45 minute
response time from the geographical center of the Apex Area. Bilingual candidates are preferred.

Employees of SCANA Corporation enjoy a challenging environment and a wide range of competitive
benefits. Benefits include paid holidays and vacation days; comprehensive medical and dental
insurance coverage; group life insurance; credit union membership; and short-term/long-term
disability coverage (or as described in the collective bargaining agreement for union employees).

Interested candidates should apply online at WWW.PSNCENERGY.COM
under Careers from Friday, April 7, 2017 – Sunday, April 23, 2017.
SCANA and its subsidiaries are equal opportunity, affirmative action employers. Our jobs are open to all
applicants regardless of race, color, sex, gender, sexual orientation, age, religion, national origin, marital
status, pregnancy, disability, military status, or any other basis prohibited by federal, state, or local law.

